
In Padma Clinics

Off-site / Outpatient

Offsite / Inpatient

Other

Insurance

Padma Care Padma Care Family Padma Care Black

Free coffee and pastries

VIP Room access

Personal Attending nurse

Separate VIP line and intake

Intake from VIP room

Free coffee and pastries

English real-time translation support

Special Padma Care Pricing

100% personalized treatment plan

Coordination with all specialists

Pre-negotiated discounts/pricing

Schedule appointments

Same day confirmation with doctor

pick-up available

Nurse companion for visit

Leave immediately after appointment

Review of bill for accuracy

Review of further requested

100% personalized treatment plan

Coordination with all specialists

Pre-negotiated discounts/pricing

Schedule appointments

Same day confirmation with doctor

pick-up available

Nurse companion for visit

Leave immediately after appointment

Each appointment has a medical 
interpretation and update in English

Appointment reminders available

Medication reminders available

Medical treatment contingency planning

Review of bill for accuracy

Review of further requested labs, tests 
and referrals for appropriateness

Information plan and authorizations

Expatriation criteria and pre-
approvals/authorizations

Recommendations for insurance 
renewal based on health status

Advisory on emergency care options

Exclusive Medical treatment information

Claim filing, follow-up and 
harmonization

English speaking nurse companion normal visit + 500,000 IDR/Hour committed (minimum 2 hours)

English speaking doctor companion normal visit + 1,000,000 IDR/Hour committed (minimum 2 hours)

Personalized expatriation with medical 
hand-off to foreign medical team

In patient service companion for 
longer hospital stays

medical concierge

Membership Features 
Comparison


